
Business Analyst (Amdocs)

Toronto, ON

Description:

Amdocs Ensemble Knowledge is must
Requirement Analysis, Estimation, Proposing Solutions and Designing the Telecommunication Billing Software efficiently.
Implementing complex business rules in Post-paid Billing System.
Document the solution and review the documentation with 3rd party vendors as required.
Review the results of testing to ensure the desired outcome was achieved.
Validation reference tables to ensure the business requirement was deployed correctly in the production system.
Manage the implementation of the reference table request with the 3rd party vendors.
Track the status and costs of the requests that have been provided to the 3rd party vendor to complete.
Communication of the status of the requests to the impacted business units.
Integrating of the telecommunication billing system with the third party systems like data warehousing, CRM (Customer
Relationship Manager), etc.
Maintaining the project documentation to help project to be delivered successfully.
Work on high priority defects and provide solutions to it
Understand current issues faced by customers stakeholders and business users and comes up with viable technical
solutions.
Work with business clients to establish and document business requirements for the development of Ensemble reference
table solutions.
Analyze requirements, determining the appropriate Ensemble reference table solution to meet the client's â€™need.
Provide estimates and impact assessment for the development of the new NM1 Reference table requests or modifications to
the existing NM1 reference table entries.
Document the solution and review the documentation with 3rd party vendors as required.
Facilitate the testing of the solution across a no. of applications and vendors (as required)
Review the result of testing to ensure the desired outcome was achieved
Validation NM1 Reference tables to ensure the business requirements was deployed correctly in the production system
Ability to work flexible hours to accommodate the business need.

Expected Skillset of Consultant

5+years or equivalent experience in IT /IS or related field.
Creative problem solvers that will be able to trouble shoot and resolve issues with the business.
Able to show initiative, especially when dealing with ambiguity or complexity.
Practical experience in analysis and documentation of business requirements.
Knowledge of the Mobility Telecommunication Business.
Knowledge of the MS office tools
Knowledge of the Ensemble NM1 reference tables.
Excellent communication skills to interact with the business
Knowledge of the Mobility Ensemble data models
Knowledge of the tools such as TOAD, SQL Webfocus
Must have experience in AMDOCS Billing System (ENSEMBLE)
Must have strong AMDOCS application Knowledge

Job Type: Full-time

Experience:

Mobile Telecommunications: 1 year (Preferred)
Amdocs Ensemble: 1 year (Required)


